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[MonoxeHue o rapaHTUMHbIX 06A3aTENIbCTBAX
NPW OKa3aHWM NNATHbIX MEAULUHCKUX YCNYT

000 «CTOMNANH»

I.CaHkT-MeTepbypr



HacToswwee MonoxeHue pa3paboTaHO B LENAX ONpeAeNeHUa yCA0BUIA U NPaBUA OCYLLECTBNEHNA
rapaHTUiHbIX 06A3aTeNbCTB

«McnonHutenem» - 000 «CTOM/AMH» (aanee Knunuka) nepes «3akasunmkom» (aanee MaumeHt).

HacTosauwee MonoskeHue pa3paboTaHO B COOTBETCTBUM C [PAXKAAHCKMM KOAEKCOM P®, 3akoHOM P® oT
07.02.1992 N 2300-1 "O 3awmTe npas notpebutenen”, ®depepanbHbiM 3akoHoM 0T 21.11.2011 N 323-®3
"O6 0CHOBax OXpaHbl 340P0BbA rpaxaaH B Poccuiickoit Penepauun’, MoctaHosneHnem MpaBuTeNbCTBA
P® ot 4 okTabpa 2012 r. N 1006 "O6 ytBepxaeHuu MNpasun npefocTasieHns MeanuunHCKUmm
OpraHM3aLMAMM NAATHBIX MEAULMHCKUX YCAYT" U MHBIMU HOPMATUBHO-NPABOBbIMU aKTAMMU.

FapaHTUIHbIV CPOK (rapaHTuitHble 06A3aTeNbCTBa) — NepuoAa, B TEYEHUe KOTOPOro, B C/Iy4ae
06HapYKEHUA NOCNE OKa3aHWA MeAULMHCKON YCAyrv HeaocTaTka, KnuHmka oba3aHa yA0Bn1eTBOpUTL
Tpe6oBaHus MaumeHTa No 6e3803Me3AHOMY YCTPAHEHMIO HEA0CTaTKOB OKA3aHHOM MeAMULMHCKOW
ycnyru.

FapaHTUMHbIN CPOK (rapaHTUiHble 06A3aTeNbCTBA) MCHMCIABTCA CO IHA OKOHYAHUA OKasaHUA
MeAMLIMHCKOM YCNyTu.

B TeyeHwWe yCTaHOBNEHHOTO CPOKa rapaHTUiHbIX 06A3aTeNbCTs, KNnHMKa 06A3yeTca yCTpaHuTb
6e3B03ME3/1HO He,0CTaTKM OKa3aHHOW YCNYTW, ECIN He AOKAXKET, YTO OHU BO3HUK/W NOC/IE OKa3aHUA
ycnyru NauueHTy BCheACTBUE HAPYLLEHWA UM PEKOMEHAALMI NO UCNONb30BAHUIO PE3y/IbTaToB YLy,
LEeNCTBUIA TPETLUX NNLL N OBCTOATENBCTB HENPEOA0NMMON CUJTbI.

FapaHTUiHble 06A3aTeNbCTBA B KAMHUKe yCTaHaBAMBAOTCA ANGPepeHLMPOBaHHO Ha Pe3yNbTaThl
Pa3NNUHBIX MEAULMHCKWX YCNYT B COOTBETCTBUM C Mpunoskennem 1.

Ha He4OCTaTKK, He yKa3aHHble B MPUoKeHUn 1, rapaHTuitHbie 0653aTe1bCTBa He YCTaHABNNBALOTCA.

KNMHMKa npeaocTaBnaeT nauveHTy Heobxoanumyo MHGOPMaLMIO U peKOMEHAaLWKN 0 Npasunax u
ycnoBuax 3GGEKTUBHOTO UCMO/b30BAHNA Pe3ynbTaTa OKa3aHHbIX MeAUUMHCKUX YCAYT, B TOM Yucne
PEKOMEHAALMM O NPOBEAEHUU HEOBXOAUMBIX MEPONPUATUI MO YXO/Y 33 COCTOAHWMEM NONOCTU pTa
(neproanyHOCTL 06a3aTENbHBIX NPOGUNAKTUHECKMX OCMOTPOB, NPOBEAEHUE TMTMEHUYECKNX
MeponpUATKIA, yX0A 3a NPOTe3aMu, NOCTOAHHOE HAabAoAEHWE 3@ UMNIAHTAaTaMu 1 Ok

B oTAeNbHbIX Cydanx KNMHKMKa He AaeT rapaHTuitHble 06A3aTenbCTBa Ha onpeaeneHHble BUAbI YCyT,
APU HaZMUYMK YCNIOBUI ANA BO3MOXKHBIX OCNIOKHEHMIA. 06 3TOM MauneHT nHGopmmpyeTca
Cneunanuctom KAMHUKM M AeNaeTca 3anucb B MeMLMHCKON KapTe MaumnenTa.

FapaHTUiiHble 0693aTeNbCTBA HE PACNPOCTPAHAIOTCA Ha CeAyioLINe MEAULIMHCKAE YCNYTU:

e Ha neyeHue 3y60B, NeYEHHbIX PaHEE B APYrMX MEANLMHCKUX YUPEXAeHNAX N0 NOBOAY NEPUOAOHTHTA
M aHa/NIOrMYHbIX 3a60NeBaHUN.

« Ha BoccTaHoBneHMe naomBol 3yba, Npu paspyLieHn KOPOHKOBOM YacTu 6onee 50 NPOLEHTOB,
MMEIOLLLEro NPAMbIE NMOKa3aHUA ANA AaNbHENWEro NpoTe3npoBaHuA.

e [apaHTuitHble 06A3aTeNbCTBA HA OTAENbHbIE BUAbI YCNYT BBUAY UX cneynduKn yCTaHOBUTL He
npeACTaBAAETCA BO3IMOXHbBIM. K MX 4MCY OTHOCATCA Cneaytolime ycnyru: npodeccMoHanbHasa ruruexa,
oT6enmBaHue 3y60B, HaNOXeHUe NOBA3KM (BPeMEHHO N1OMObI), NaPOJOHTONOTNHECKOE NeHeHNE,
OPTOAOHTUYECKOE NNeYeHue, onepauus yaanexua 3yba. Koarynorpamma (MHO, AYTB, NW, pnbpuHoreH)
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* YCAYrv N0 YCTPaHEHUIO BO3HMKAIOLLMX OCNIOXKHEHWUI B pe3ybTaTe OKa3aHHbIX MeULMHCKUX YCyT B
TaKMX CTy4anx OKa3blBAOTCA B NOPAZAKE BO3ME3AHOTO OKa3aHus yCyr.

Heo6X0AMMbIM YCN0BMEM NPeAOCTaBAeHNUA KNMHUKOM rapaHTUitHbIX 06A3aTeNbCTB NPU MMNNAHTALMK
ABNAETCA NPOXOKAEHNE NALUEHTOM NPOGUNAKTUYECKNX MEAULIMHCKUX OCMOTPOB CNYCTA 6 (LecTb)
MecALEeB NoCNe NOCTaHOBKM OPTONEAUYECKUX KOHCTPYKLUMIA M OAMH Pas B roA,.

3aKa3umK NLIAETCA NpaBa CCbINATbCA HAa HeJOCTaTKM YCAYTU B C/Iy4Yae:
e OTKa3a 3aKa3umKa OT 3aBepLUEeHUA COrnacoBaHHOro MNnaHa neveHuns;
HecobntogeHuna 3aKka3umKom peKkoMeHAalUni neyallero Bpaya;

 HecobntogeHuna 3aKka3umMKoM y40BNETBOPUTENbHON TUIMEHbI NONOCTH pTa. Kputepnem Kayectsa
FUrUEHbI NOIOCTU PTa ABNAETCA

“3MepeHne TMrmeHUYeckUx MHAEKCOB;
 HeABKM 3aKa3umKa Ha ouepeHoi NpodUNAKTUYECKNA OCMOTP;

* icnpasneHus (yCTpaHeHWA) HeJ0CTAaTKOB B APYIUX MEANUMHCKUX YUpeXAeHUAX A0 0CMOTPa Bpavamu
KANHUKMU.

KNWHWKA He HeceT OTBETCTBEHHOCTU 3a HeAO0CTAaTKMN U He OCYLLLeCTBAAET rapaHTMﬁHble 06a3aTenbCTBa,
06Hapy>+<eHHb|e B Te4yeHune CpokKa rapaHTMﬁHbIX 06A3aTeNbCTB, €CAU AOKAXKeT, YTO OHM BO3HUKAKU nocne
OKa3aHuA Me,CI,MLI,MHCKOﬁ ycnyru scneactsme HapyuweHus MaymneHTOM DEKOMEHAaU‘Mﬁ no
MCNONb30BAHUIO pe3ynbTaToB yCayru.

FapaHTUHble 0653aTeNbCTBA HE PACMPOCTPAHAIOTCA Ha C/ly4au BO3HUKLLEE U3-3a pa3BUTMUA OC/IOXKHEHUN
nocne oKkasaHMA MeJULMHCKOMN yCayrn. MHHOpMaL Mo O BO3MOXKHbIX OCIOKHEHUAX NALMEHT NONY4aeT
OT Bpaya nepe/, OKa3aHMem MeAULMHCKOM yCnyrn (Hanpumep, B Cly4ae OTTOPXKeHWA MMNIAHTATOB Npw
HaNMYMM XPOHUUYECKUX 3a60N1eBaHMIA), a TakKe B C/lyuae 06CTOATENILCTE HENPeOAONINMOA CUNbi
(Hanpumep, TpaBma).

Mpu BO3HUKHOBEHMM rapaHTUIHOTO Cy4as 3aKkasuuk JoNKeH 06paTUTLCA K AMUHUCTPATOPY KAMHMKK
JIMYHO UK No TenedoHy: +7 495 120 65 75 U, U3N0KUB NPUYMHY OBpaLLEHMA, 3aNnCcaTbCA Ha
6ecnnaTHbI OCMOTP K levallemy Bpady.

Mocne ocmoTpa Bpay NPUHUMAET peLleHne, ABNAETCA M AaHHOoe obpalleHne rapaHTUMHBIM CyYaem
WM Ha J@HHYIO CUTYaLMIO rapaHTUiHbIe 06A3aTeNbCTBa He pacnpocTpaHatoTea. [pu Hef0BepUM Bpady
WAM NO APYrMM NpuuMHam 3aKka3umk MmeeT NpaBo 06paTnTbLCA 3a KOHCy/AbTauuen k FnasHomy Bpady
KAUHUKK.

KnuHuKa ocTaBnseT 3a coboit npaso TpeboBaTb Haaexalero cobnoaeHnsa 3akazymkom
peKoMeH/JaLii Nevallero Bpaya, AaHHbIX NPY YCTAHOBNEHWW rapaHTUIHbIX 06A3aTeNbCTB, BNNOTL A0
HanpasneHnsa 3aKa3umKa Ha skcnepTu3y. Mpu 0TKase 3aKka3umka OT NPOBEAEHMA IKCNEPTU3bI, 3aKa3unK
TepsAeT NPaBo Ha rapaHTUiiHoe o6cnyxnBaHue B KnnHuke.

Mpu HaAMYUM Y NaLMEHTa caxapHOro AvabeTa rapaHTUA Ha fleYeHne He pacnpocTpaHaeTca. B cayyae
OTTOPMKEHUA MMNIAHTaTa B CNIeACTBME CaxapHOro anabeta, CNoNHWUTENb MOXKET NepeyCcTaHoBUTDL
MMNAaHTaT 3@ 50% OT ero CTOMMOCTM B COOTBETCTBME C NPENCKYPAHTOM LIEH.

FapaHTUIHbI CPOK UCUMCNAETCA C MOMEHTA YCTAHOBKM OPTONE@AMYECKOM KOHCTPYKLMK. 3aKa3umuKy
npepocraBnaetca CepTUdMKAT OT KOMNAHMM NPOU3BOAUTENA C HOMEPOM UMMIAHTATA, @ TaKxKe YCI0BUA
rapaHTWitHoro o6cnyskusanus (MamaTka 3akasumka). UcnonwuTtens npefocrasnaet rapaHTuiiHoe
06CAYKMUBAHME NPU YCNOBUM NPEAbABAEHUA 3aKa3uMKOM: OpUrMHana Hactoswero [lorosopa,
CepTudmnKaTa OT KOMNAHWU NPOU3BOAUTENA, NPU YCNOBUM COBNIOAEHNA 3aKa3uMKOM BCEX
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PEeKOMEHAALIMIA, YKa3aHHbIX B MamATKe 3aKa3unKa, a TakKe NPOXOXKAEHNA NALUMEHTOM NNaHOBOTO
ocmoTpa y MicnonHuutena oauH pas B roa,.

B cnyuae 060CTPeHMA XPOHUUECKOTO NEPUOAOHTUTA NOC/e NPOBEAEHHOTO paHee 3HA0A0HTUHECKOTO
neuenus 3y6a UcnonHutenb 06A3yeTcA NPOBECTU yAaneHVe U NoCNeAytollyto yCTaHOBRY MMMNaHTaTa B
06nacTb paHee neyeHHOro 3yba 3a CBOM CHET NpU yCAoBUK cobnopeHun

3aKa3uMKOM YCNOBMIA rapaHTUIMHOTO 06CAYKMUBaHKUA. [Tpn 3TOM o6a3aTeNbHble MOArOTOBUTE/IbHbIE U
nocneAylowMe COrNacHo 06bIMHOM MeAULIMHCKOM NPaKTUKe NpoLeAypbl NEPe/j, U Nocae yCTaHOBKA
MMNNaHTaTa 3aKa3umK NPOBOAUT CAMOCTOATENbHO 3@ CBOM CYeT.

B C/lydae BO3HMKHOBEHWS B TEYEHMUE rapaHTUIMHOTO CPOKa npo6/s1em C yCTaHOBNEHHbIM UMNNAHTATOM,
McnonHuTenb 06a3yeTca nepeycraHoOBUTb UMNNAHTAT 3a CBOIA CYeT npw ycnosumn cobnoaeHns
3aKa3unMKoOM YCNOBUIM rapaHTUitHOro ob6caykusanua. Npu aTom obA3aTenbHble NOAFOTOBUTE/IbHbIE
COrNacHo 06bIYHON MeAULIMHCKOM NpaKTUKe npoueaypbl nepe/ yCTaHOBKON MMNnaHTaTa: yaaneHve
3yBHbIX OTNIOXKEHUN, NeveHune BonesHei 3y60B U AeCeH, NeyeHne BOCNaANTEIbHbIX 3abonesaHum
NONOCTW pTa W T.4., 3aKa3uMK NPOBOAMUT CAMOCTOATENIbHO 33 CBOW cyeT B KAnHUKe-napTHepe
McnonHutens.



Cpoku MNapaHTUIHbIX 0653aTENLCTB NPU OKa3aHUM BO3ME3HbIX

MeAUNLMHCKNX YCayr

Mpunoxerue 1

Cpoku MapaHTUHbIX 06A3aTeNbCTB NPU OKa3aHMKU BO3ME3AHbIX MeAULMUHCKUX yenyr

Bupa ycnyrm

[loCTaHOBKa MNOCTOAHHOW NAOMbbI B
NOCTOAHHOM 3ybe

MoCTaHOBKAa NOCTOAHHOW NAOMBbI BO
BpeMeHHOM 3ybe
SHOOLAOHTMYECKOE leyeHne

BpemeHHoe npoTe3npoBaHune
Na1acTMaccoBbIMU KOPOHKamu,
M3roTOBAEHHBIMWU NPAMbBIM METOA0M

BpemeHHoe npoTte3npoBaHue
nnacTMaccoBbimmn KOpPOHKamu,
N3roTOBNEHHbIMU nabopaTtopHbIM

Monomka KOPOHOK

Bo3moOXHble HepoctaTkM lapaHTUIHDIN CPOK
 (nonomku)

BbinageHue naombbl [o 1ropa

BbinageHue nnombbl [o 6 mecaues ”

TpewwnHa KOpHA 3yba, o lroga

PeunausupyoWwmii NepuogoHTUT

[TonoOMKa KOPOHOK [o 1 mecaua

[o 2 mecaues

MeToaom

MpoTesnposaHue MCKYCCTBEHHBLIMU  PacuemMeHTUpPOBKa NpoTe3a o 1lropa
KOPOHKamu u MOCTOBUAHBIMU  [onOMKA METaNIMYeCKUX KapKacos

npoTte3amMmn U3 MmeTai/IokepaMunukum CKon KepaMqucxoﬁ O6I1MLI,OBKM

MpoTesnposaHue PacuemeHTuposka npote3a Ckon [o 1lropa
Ue/IbHOKEPaMUYECKUMKW  BKNAAKAMU,  dparmeHTa LLeNbHOKEpaMUUYeCcKown

KopoHKamu KOPOHKM MM NONOMKA _
MpoTe3npoBaHue PacuemeHTMpoOBKa o 1lropa
UenbHOKepamMnyeCKumu BUHUpamum CKON v NONOMKa

MpoTe3npoBaHMe UTbIMU KyNbTeBbIMU  PacueMeHTUPOBKa o 1roaa
LUTMd)TOBbIMM BK1laAKamu Monomka

MpoTtesnposaHue 4YacTUYHbIMK  [ToNOMKa npoTtesa, TpewmHa, [Jo 6 mecaues
CbEMHBIMW M MONHBIMKA - CHEMHBIMA  npoOMKa KNammepa

ﬂﬂBCTMHO‘«IHbHYM nportesamu HapymeHMe d)MKCBLI,MM | ﬂ,O 1 roga
MNpoTesnpoBaHue CbEMHbIMM  [lOoNOMKaA nportesa, TpewmHa, Jo lropa
61oreNbHbIMK npoTesamu € nonoOMKa Knammepa

KNaMmepHOW cuctemon dpukcaumm

MNpoTte3npoBaHue CbEMHbIMKM  [lONOMKa NpoTesa, TpewuHa [o 6 mecaues
6rorenbHbIMK npoTesamu ¢ Pukcauma GPUKUMOHHOTO

3aMKOBOW cucTemon dpukcaumum 3aMKOBOrO KpenneHua

BpemeHHoe nportesnposaHue [onomka nporesa, TpewmHa, [o 3 mecaues
CbEMHbIMU BPEMEHHbIMM  NOJIOMKA Knammepa, HapylweHue
nuMmmeauaT-npoTesamm duKcauum

YCTaHOBKa /,u,eHTaanoro NMonomka, nesuHTterpauma 7 net
MMnNaHTaTa MMNNAHTAHTA UMNAAHTATA

MpoTte3nposaHune ycnosHoO- [lonomka nporesa, TpewuHa, 2roaa
CbeMHbIM KOMMNO3UTHLIM NPOTE30M  NonOMKa  3yba. He  BxoauT:

c TUTAHOBbIM OCHOBaHUEM, exerogHas nepebasupoBka

npoTtokon All-on-4, npotokon All-
on-6

npoTe3a No KOHTYPY AECHbI
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