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FeHepanbHbIA UPEKTOP

NMPABUJIA NOBEAEHUA NALUEHTOB

I. CaHk-NeTepbypr



Hactoawue lNpasuna pa3paboTaHbl B COOTBETCTBUM C parkgaHCKUM Kogekcom P®, 3akoHom PP ot
07.02.1992 N 2300-1 «O 3awwuTe npas noTpebutenein», degepanbHbiM 3akoHOM 0T 21.11.2011 N 323-93
«06 ocHoBax oxpaHbl 340POBbA rpakaaH B Poccuickoin Geaepaummn», NocTaHOBNAEHUEM NPaBUTENLCTBA
P® o1 4.10.2012r. N 1006 «O6 yTBep»AeHUMU NPaBUA NPEAOCTABNEHUA MEAULMHCKUM OpraHM3aumuam
NNATHbIX MeANLMHCKUX YCAYT» U UHBIMWU HOPMATUBHO-NPaBOBbLIMW aKTaMMU.

MpaBuia onpeaenatoT HOPMbl NOBEAEHUA NALMEHTOB U UHbIX noceTutenel B Knnnuke Ctomnaiti, 000
«CTOMNAWH» (panee- KnnHMKa) npu noNnyyeHUn MeauUMHCKUX YCAYT C Lenbio o6ecneyeHma yenosmi
Ans bonee NONHOro yA0BNETBOPEHWUA NOTPEBHOCTU B MEAULMHCKON NOMOLLM, YCAYyrax MeaULMHCKOrO
CepBuca 1 yCnyrax, KOCBEHHO CBA3aHHbIX C MeAULMHCKUMK, 0BecneyeHns rpaskaaH npy noceweHnm MMmm
KAnHukm, a Takxe paboTtHukos Knnuuku. CobnogeHve Hactoawmx Mpasun asnaetca ob6asaTenbHbIM.

Hactoauwume Mpasuna pasmewatoTca Ans BCeobOWEro 03HAKOMAEHUA Ha WHGOPMALMOHHbLIX CTEHAaX
KNMHKKK, Ha caliTe KNMHWKK B ceTU «HTepHET». '

1. OcHoOBHble NOHATUA
B HacToAawmx MNpasunax MCNONB3YKTCA Cheayrouime NOHATUA:

MeduyuHckaa ycayea- MeAUUMHCKOE BMELWaTeNbCTBO UM KOMMNEKC MEeANLMHCKMX BMELLATeNbCTB,
HanpPaBNEHHbIX Ha NPOPUNAKTUKY, [AMATHOCTUKY W NevyeHue 3ab0NeBaHUIK, MEAUUMHCKYHO
peabuanTaLmio U UMELMX CAaMOCTOATENIbHOE 3aKOHYEHHOEe 3HaYeHue.

MeduyuHckaa nomoujb- KOMMNNEKC MEpONpuATUN, HanpaBiEHHbIX Ha noaaepsaHue u (1nw)
BOCCTAHOB/IEHME 3/J0POBbA U BKNIOYAIOLLMX B CEOA NPEAOCTaBNAEHUE MEANLMHCKUX YCAYT.

Ycnyau meduyuHCKo20 cepeuca u ycyau, KOCBEHHO CB8A3AHHbIE C MeAUUUHCKUMU- YCAYTY rpaXaaHam
W OpraHM3aumam, BbiNOAHAEMble KNMHUKOM B NPOLLECCE OKA3aHWA MEeAUMLIMHCKON MOMOLLM, HO He
ABNAOLMECA INEMEHTAMU MEAMNLMHCKOM MOMOLLM.

NayueHm - (bM3W-I€CKO€ MU0, KOTOPOMY OKa3blBaeTCcA MeaAMUMHCKaa NOMOLb WM KOTOopoe
O6paTMﬂOCb 3d OKasaHuem MEAMU,MHCKOﬁ NOMOLLUN HE3ABUCUMO OT HaNUYUA Y HEro 3aboneBaHua u
€ro COCToAHMA.

lMocemumens — noboe pusnyeckoe ML, BPEMEHHO HAXOAALLEECA HA TEPPUTOPUU KIMHUKK, B TOM
yncne ConpoBOXKAAMOLLEEe HECOBEPLIEHHONETHUX, ANA KOTOPOro KAWMHUKA He ABNAETCA MeCTOM
paboTbl.

Jleyawuli 8pay4- Bpay-cCTOMaToONOr NO6OM CneumnanbHOCTH, 3yGHOM Bpay, Ha KOTOPOTO BO3NOXEHbI
GYHKUMM NO OpraHM3auMm U HenoCpesACTBEHHOMY OKa3aHMI0 MEAMUMHCKON MOMOLWM NauMeHTy B
nepuofa HabnoAeHWA 338 HUM U ero IeYeHmns B KNnHuKe.

2. [MpaBa 1 0683aHHOCTU NaLMeHTa

2.1 nayueHT umeem Npaso Ha:
-BbI6OP Bpaya v BbIBOP MEANLMHCKOMN OpraHusaumm 8 cootsetcTemm ¢ ®3 o1 21.11.2011r. No323-
®3 «O6 ocHOBax OXpaHbl 340P0BbA rpaXkaaH B Poccuitckoit Pepepauuny;
- NPOOUNAKTUKY, AMATHOCTUKY, NEYEHUE, MEAUUMHCKYI0 peabuantaumio B MeAMUMHCKUX
OpraHM3aumnax B yCNOBUAX, COOTBETCTBYHOLMNX CAHUTAPHO-TUTMEHUYECKUM TPeboBaHUAM;
- NONyYeHne KOHCYbTalMi Bpayen-cneumnanmncros;
- obnerueHne 601K, cBA3aHHOM C 3aboneBaHneM U (MAKM) MEOMUMHCKMM BMELLATENbCTBOM,
AOCTYMHBIMU METOA4AMM U NEKAPCTBEHHbBIMU Npenapatamu;
- nonyyeHne mHbopmaumMmM O CBOMX NpaBax U 06A3aHHOCTAX, COCTOAHWW CBOEro 340pPOBbA,
BKNlOYaA CBeAeHUA O pe3dynbTaTax 0b6cnefoBaHMA, Hanvuuu 3aboneBaHWA, ero AuarHose u
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2.2

NporHo3e, MeToax fIeyeHns, CBA3aHHOM C HUMM PUCKE, BO3MOMKHbIX BAPUAHTOB MeULIMHCKOrO
BMELLATeNbCTBA, MX NOCNEACTBUAX M pe3y/ibTaTax MPOBEAEHHOTO eveHus;

-nonyyeHne uHpopmauum o Gamuanu, UMEHU, OTYECTBe, [O/MKHOCTM, KBanuduKauum ero
Neyallero Bpaya u Apyrux L, y4acTByOWMX B OKa3aHUM eMy MeAWULMHCKON NOMOLLW;

- BbIBOP /1ML, KOTOPbIM B MHTEPECax NauMeHTa MOXKeT bbiTb NnepefaHa MHGOPMaLMA O COCTOAHUN
€ro 340p0BbSA;

- 3alLMTY CBEAEHMI, COCTAaBNAOLWMX BpayebHyto TaltHy cornacHo @3 149 ot 27.07.06;

- 0TKa3 OT MeAMULMHCKOTO BMELATeIbCTBa;

-BblpaXkeHne MHGOPMMPOBAHHOIO A06POBONLHOMO COrNAtUA HA MeAULMHCKOE BMeLlaTenbCTso,
ABnAlLWEeecs He0b6XoAMMbIM NPeABapUTENbHBIM YCTIOBUEM MEANLMHCKOTO BMELIATENbCTBA;

- HEeNOCPeACTBEHHOE 03HAKOM/IEHUE C MEAULMHCKON OKYMEHTALMEN, OTpaXKatoLein CocToaHue
ero 3710pOBbfA, U MOAYYEHUE, HA OCHOBAHWWM TAKOM AOKYMEHTALWUW, KOHCYNbTauuun y Apyrux
CNeuunanuncTos;

-MoAyYEeHUE MEAULMHCKUX AOKYMEHTOB Ha OCHOBAHUW NMUCbMEHHOIO 3aAB/IEHUA, OTPaXKaoLWmX
COCTOSIHME ero 340POBbA, UX KOMWUIA U BbINUCOK U3 MEAULMHCKUX JOKYMEHTOB;

MauueHT 06a3aH:

- NPUHMMATb MepPbl K COXPAHEHUIO U YKPENIEHUIO CBOETO 34,0P0BbA;

- CBOEBPEMEHHO 06palLaThCca 338 MeAULMHCKOM NMOMOLLLBIO;

- HAXOJACH Ha SIeYeHUK, COBNIOAATL PEXKUM IEYEHUA, B TOM YUCNE ONpPeaeNeHHbIN Ha Nepuos ero
BPEMEHHOM HETPYA0CNOCOOHOCTH, M NpaBuna NOBeAEHMA NauneHTa B KNMHUKE;

- NPOABAATL B 06LEHUN C MEAULMHCKMMU PabOTHUKAMM TaKT U yBaXkeHue, BbiTb BblAEPKaHHbIM,
[06poXKenaTeNbHbIM;

- He NpUXoAMTb Ha MPUEeM K Bpayy B a/ZIKOrO/NIbHOM, HAapPKOTUYECKOM, MHOM TOKCMYECKOM
ONbAHEHUU;

- CBOEBPEMEHHO AB/NATLCA Ha NpveM U 3absiaroBpeMeHHO npeaynpeXaatb 0 HEBO3MOMXKHOCTU
ABKM;

- coobuwaTth Bpayy AOCTOBEpPHY MHOOPMALMIO, HeobXoAMMYIO ANA NOCTaHOBKKU AuarHosa u
neyeHun 3aboneBaHus;

-MHGOPMMPOBATL O NEPEHECEHHbIX 3a00N1eBaHMAX, U3BECTHLIX €My as/IepPruyecknx peakumsx,
NPOTUBOMOKa3aHWUAX, NPeACTaBUTb UHbIE CBEAEHMA, KOTOPbIE MOTYT NOBAUATL Ha KAY4eCTBO YCAYT;
-03HaKOMUTbLCA M NOANMCaTb MHPOPMUPOBAHHOE COrnacue Ha MeguLMHCKOe BMeLaTe/1bCTBO U
APYrue OOKYMEHTbI KNMHUKK, CBA3aHHbIE C NPOPUNAKTUKOW, ANArHOCTUKOM U NedeHnem;

- 03HAKOMMTbLCA C PEKOMEHA0BAHHbIM NIAHOM IeyeHus u cobntoaats ero;

- CBOEBPEMEHHO U HEeYKOCHUTEIbHO BbIMOHATL BCE NPeANUCaHMNA flevallero Bpaya;
-HeMeaNeHHO MHGOPMMPOBATL Nevallero Bpaya 06 M3MeHeHUn COCTOAHUM CBOEro 310P0BbA B
npouecce ANarHoCTUKU U NeYeHus;

-He npeanpuHUMaTh AeNCTBWIA, CNOCOBHbIX HAPYLWWTL NpaBa APYrux NauueHToB U paboTHMKOB
yuYpexaeHus;

- cobnoaatb YCTAHOB/EHHbIA MOPALOK AOEATENbHOCTU KAWHWKM M HOPMbI NOBeAeHWA B
06LLEeCTBEHHbIX MECTax;

- nocewaTb MeANLMHCKME KabuHeTbl KNMHMKKU B COOTBETCTBMM B COOTBETCTBUM C YCTAHOB/IEHHbIM
rpadmkom mx paboTbl;

- NPU NOCeLEHUN MeMLMHCKUX KaBUHETOB HaaeBaTb Ha 0byBb Baxunbl nan nepeobysaTbesa B
CMeHHYo 06yBb;

- He BMeWWBaTbCA B [AEWCTBMA /levallero Bpaya, He OCYWeCTBAATb WHble [eNCTBUS,
CNOCcOBCTBYIOLME HAaPYLWEHMIO NPOLIECCA OKAa3aHUA MeAULMHCKOW NOMOLLK;

- He [0NYCKaTb NPOABNEHUN HEYBAXKUTENbHOTO OTHOLWEHWUA K MHBIM MauueHTam u paboTHUKam
KAMHUKY;
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- BepeskHO OTHOCUTLCA K “UmyLlecTBy KnuHukK, cobnoaatb YMCToTy u TULWKWHY B NOMELLEHUAX
KnnHukn.

MauueHTam 1 nocetutensm, B  uenax cobniogenna  06LWECTBEHHOTO  NopaAKa,
aHTUTEPPOPUCTUYECKON  AEATENBHOCTM,  MHbIX  MPECTynaeHud  u AAMUHUCTPATUBHbIX
NpaBOHAapyweHnn, a Takke cobnoaeHus CaHUTapPHO-3NUAEMUONOTUYECKUX  NpaBu.,
obecneyeHna nuuyHoM 6GesonacHOCTU paboTHMKOB KAMHWMKKM, NaUMEHTOB M noceTuTene
3anpeuiaercs:

- MPOHOCUTL B 34aHMA U CNyKebHble NomelLeHNUA KIMHUKKM OPHECTPEebHOE, ra30Boe U1 XxonogHoe
OpyMue, Af0BUTbIE, PAAMOAKTUBHbIE, XUMUYECKUE U B3PbIBYATbIE BELLECTBA, CMUPTHBIE HAMWUTKU
W MHbIE NPeAMETbI, U CPeACTBA, KOTOPbIE MOTYT NPeOCTaB/ATbL YrPO3Y XU3HU M 6e30NacHOCTM
OKpYXKaloLmX;

- MMeTb npu cebe KpynHorabapuTHbie NpeameTbl (B T.4. XO3ACTBEHHble CYMKM, PIOK3aKu,
BELUEBble MELUKU, YeMOJaHbl, KOP3UHBI U T.M.);

-HaX0ANTbCA B C/IyKEBHbIX NOMeLieHUAX KNHWKKM 6e3 cornacoBaHms;

- YNoTpebnaTh NULLY B KOPUAOPAX, HA NECTHUYHbIX MapLuax u gpyrux NnoMeLeHUAX;

“KYPUTbL Ha KpbINbLUE, NECTHUYHBIX MNIoWajKax, B Kopuaopax, KabuHeTax, ¢doite u ap.
NoOMeLeHNAX KNUHUKY;

-MrpaTh B a3apTHble UIPbl B NOMELLEHUAX HA TEPPUTOPUU KNUHUKM;

-TPOMKO pa3roBapuBaTh, WyMmeTb, X10NaTb ABEPAMMU;

~OCTaBNATL ManoneTHux Aeten 6e3 npucmoTpa. HecoseplweHHONETHUE AULa B BO3pacTe ao 15
NIET MOTYT HaXxOAUTLCA B 3AaHNAX U CNYXKEBHBIX NOMELLEHUAX KNMHWUKM TONILKO B CONPOBOXAEHUM
poautenen, BAN3KUX POACTBEHHUKOB MM 3aKOHHBIX npeacraBuTenemn;

- BbIHOCMTb M3 NOMELLEHNA KNMHUKM AOKYMEHTbI, MONYYEHHbIE A1 03HAKOMIEHUS;

- M3bIMaTb KakMe-nnbo AOKYMEHTbI U3 MEAMLMHCKUX KapT, co CTeHAOB W M3 nanok
MHPOPMALMOHHbIX CTEHA0B;

- PasMewaTte B NOMEWEHWAX M Ha Tepputopuu KnuHukM obbaBnenna 6es paspelseHus
aAMUHUCTPALUU KNMHUKK;

- NpousBoANTL $OTO- U BMAEOCHEMKY 6€3 NpeABapUTENLHOrO paspelleHna aAMUHUCTPaLLUM
KNWHWKY;

- BbINOMHATE B MOMELLEHUAX KAMHWUKWM QYHKLMWM TOProBbiX areHToB, npeAcTaBuTeneil w
HaXOAWUTLCA B NOMELLEHUAX KNMHMKMN B UHBIX KOMMEPYECKUX LeNAX;

“HaXO0ANTLCA B NOMeELLEHMAX KNMHUKKM B BepXHell ofexAae, rpasHoit obysu;

- NPerpaxnaate Npoes/, CAaHUTapHOTO TPAHCMOPTa K 34aHMAM KNUHUKK;

- 3anpeulaeTca AocTyn B 34aHue W nomeweHna KNMHUKKM NMUam B COCTOAHWUM anKOroNbHOrO,
HAPKOTUYECKOTO OMbAHEHWA, C arpeccMBHLIM NOBEAEHUEM, UMEIOWWM BHELWHUI BUA, He
OTBEYAIOWNI CaHUTaPHO-TUTMEHNYECKUM TpeBoBaHMaM. B C/ly4ae BbIABMIEHUA YKA3aHHbIX ULy
OHW YAANATCA M3 3A4aHWA M nomeweHna KAMHUKK COTPYAHWKAMM OXpaHbl M waw
NPaBOOXPaHUTENIbHbIX OPraHoB.

3. levawmii Bpay

Nevawmii Bpau:

-OpraHunsyeT cBoeBpemMeHHoe KBannpuumposaHHoe o6cnesoBaHMe U NeYeHre NaLUEHTa;

- NpeaocTaBnAeT MHGOPMALMIO O COCTOAHWUM 340POBbLA NALMEHTA;

- MPEAOCTaBNACT NAUMEHTY B NOHATHOM M AOCTYNHON Gopme MHOOPMaLMIO O XO4e OKazaHusa u
MeJMLUMHCKON yCAYri, O NPOTUBOMNOKA3aHUAX, O BO3MOMHbIX OCONKHEHUAX U AnckomdopTe BO
BPEMA U NOCNE NEYEHUA, O HAa3HAYEHUAX U PEKOMEH/ALMAX, KOTOPbIe He0BX0AUMO COB0AATL
ANA COXpaHEHUA AOCTUrHYTOrO pe3y/ibTaTa NeyeHus;



- no TpeboBaHMIO NaLMeHTa UK ero 3aKOHHOTO NPEACTaBMTENA NPUINALWAET MM HanpaBaaeT Ha
KOHCYNbTaLMK K Bpayam cneumnanmcram;

- NpU Heo6X04MMOCTU CO3bIBAET KOHCU/IMYM Bpayer uam obpaliaeTca 3a KOHCyNbTauuen K
Apyromy cneuuanucry;

- PEKOMEHJaUMN KOHCYbTaHTOB PeanM3yroTCA TO/IbKO NO COrNacoBaHMIO C 1eYallMmM Bpayom, 3a
UCKNIOYEHNEM Cly4aeB OKa3aHWUA IKCTPEHHON MEeAMLMHCKOW NOMOLLM;

- leyalnii Bpay no COrnacoBaHUIo C PYKOBOACTBOM KIMHUKM MOKET OTKa3aTbCA OT HaboaeHna
33 NAUMEHTOM M €ro JIeYeHWUA, eC/IN OTKA3 HEMOCPEACTBEHHO HE YrpoXKaeT XKM3HM NaumeHTa u
3/J0POBbIO OKPYXKaoLWKX, B TOM YuCae No NpuymHe HecobnoaeHUa nauueHTomM npeanucaHui,
PeXnma NevyeHna unu Hactoawmx Npasun NOBEAEHUA U UHbIX TPE6OBaHUN.

OTBeTCTBEHHOCTb 33 HapyLwweHue Hactoawmx Mpasun

- B C/lyyae HapylweHWA nauuMeHTamu U UHbIMW nocetutenamu Mpasun paboTHUKKU KAUMHUKK
BNpaBse AenaTb UM COOTBETCTBYIOLIME 3aMeYaHUs;

- BOCMPEenATCTBOBaHWE OCYLECTBNAEHUIO NPOLECCa OKa3aHuA MEeAMUMHCKON NomoLym,
HeyBaXkeHne K paboTHMKaM KAWHUKKM, OApyrMM nauyueHTam U MNoCeTUTeNAM, HapylieHue
o6LIeCTBEHHOrO NOPAAKA B 34aHUAX, CAYXeBHbIX NOMELEHUAX Ha Tepputopun KAMHUKM,
HEMCNO/IHEHME 3aKOHHbIX TpeboBaHMI PabOTHUKOB KAUHMKK, NPUYMHEHNE MOPaNLHOTO Bpeaa
paboTHMKam KAWHUKKM, nNpuUYMHEHMEe Bpeaa [AeNoBon penyTauum KAMHUKKM, a Takke
matepuanbHoro yuepba ee MMyWecTBy, B/ieYeT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO
3aKoHozaTenbcTBOM Poccuiickont ®epepauuu.
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